
This tutorial has been created to provide clarification in determining beneficiary participation with Medicaid 
Healthy Michigan Plan (MA-HMP), Medicaid Healthy Michigan Managed Care (MA-HMP-MC), or a Prepaid 
Inpatient Health Plan (PIHP).  Once beneficiary participation is identified, providers must contact the 
appropriate plan for any additional assistance or questions. 

1. After accessing CHAMPS via the State of Michigan (SOM) Single-Sign On, select the Member Tab and 
Eligibility Inquiry within the drop-box. 

 

2. Within the Member tab, enter the Member ID and date range and select Submit. 
 

 
 

3. Within the Member Benefit Level screen, the Benefit Plan will be listed.  Below is an example of how 
each Benefit Plan is listed.  By selecting the Service Type Details hyperlink, it will detail what services 
are offered. 

 
 
 
 
 



4. By selecting the appropriate CHAMPS Provider ID hyperlink, contact information is listed for that plan.  
For MA-HMP plans with Fee for Service and no MA-HMP-MC plan listed, providers can contact 
Provider Support at 1-800-292-2550 or ProviderSupport@michigan.gov.  
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